
Ricardo Sanchez
International Medical Graduate/Master in Clinical Psychology/ CDI and HEDIS Specialist 

Work Experience

Master Clinician
SW Florida Medical Group, LLC-Cape Coral, FL
May 2023 to December 2023

Remote/ Telehealth
Providing counseling, therapy, and psychotherapy to clients and families. They may also provide crisis
intervention and emergency services.

Assess clients' needs and determine the appropriate treatment approach.

Prepare documentation and reports as needed, such as progress notes, treatment plans, discharge plans,
and follow-up care programs.

Master Level Clinician
Angels for kids on Call-Kissimmee, FL
February 2021 to April 2023

Remote/ Telehealth
Providing counseling, therapy, and psychotherapy to clients and families. They may also provide crisis
intervention and emergency services.

Assess clients' needs and determine the appropriate treatment approach.

Prepare documentation and reports as needed, such as progress notes, treatment plans, discharge plans,
and follow-up care programs.

Master level clinician
The Sterling Center-Fort Myers, FL
February 2019 to March 2020

• Provide a therapeutic approach that encourages a mentally ill person to recover his or her fullest
capacities.
• Follow the client's treatment plan to reach the goals set for the client
• Maintain progress notes on daily activities with the client and complete a monthly progress summary

Psychosocial Rehabilitation Specialist
Family Integration Center-Kissimmee, FL
August 2015 to April 2016

Immediate supervisor / Daniela Andrew/ 407-860-1986



• Provide a therapeutic approach that encourages a mentally ill person to recover his or her fullest
capacities through a skill recovery training in the areas related with independent living, vocational and
social interaction.
• Follow the client's treatment plan to reach the goals set for the client
• Maintain progress notes on daily activities with the client and complete a monthly progress summary

Clinical Documentation improvement specialist/ Quality improvement
coordinator
Orlando Family Physicians-Orlando, FL
February 2011 to January 2012

Retrospective review of clinical documentation for MRA, HEDIS parameters and Validation in order to
improve the revenues.

Quality Improvement Coordinator
5 Stars Home Health Care.-Miami, FL
May 2008 to November 2009

May 2008 to November 2009

• Quality Assurance and review of the nursing process and services which include: Start of Care,
Resumption of Care, Recertification, Other follow up, homebound status, Discharge and and ICD9 coding

Asuncion Home Health Services
Clinical Documentation Improvement
October 2007 to May 2008
12460 SW 8th Street, Miami FL 33184 Ph. (305) 223-7365. (immediate supervisor/ Iraida Paulino)

• Quality Assurance and review of the nursing process and services which include: Start of Care,
Resumption of Care, Recertification, Other follow up, homebound status, Discharge and and ICD9 coding

Trust Care Home Health Service
Clinical Documentation Improvement
2885 Southwest 3rd Avenue. Suite 100 Miami, FL 33129 Ph.: (305) 857-3408 Fax: (305) 857- 3412.
(immediate supervisor/ Eldys Perez)

• Quality Assurance and review of the nursing process and services which include: Start of Care,
Resumption of Care, Recertification, Other follow up, homebound status, Discharge and and ICD9 coding

Med-Care Clinic
medial assistant and QA
700 SW 27th Ave Miami, FL 33145
Ph.: (305)-877-4046 (immediate supervisor Yordanka Maresma)

• Responsible for drawing blood to patients and send it to the lab following general precaution and
infections control practice
• Responsible for creating medical charts, measures vital signs (i.e., pulse rate, temperature, blood
pressure, weight, and height), and records information on patients' charts

Education

Master's in Clinical Counseling
The Logos Christian University & Vocational Institute of Technology - Kissimmee, FL
September 2014 to September 2018



Doctor in Medicine
Higher Institute of Medical Sciences Camaguey - Cuba
1996 to 2002

Skills

• CODING (1 year)
• CLINICAL DOCUMENTATION (1 year)
• HEDIS (1 year)
• QUALITY ASSURANCE (1 year)
• DOCUMENTATION (1 year)
• Master's in Clinical psychology (1 year)
• Bilingual in English/Spanish
• ICD-10
• eClinicalWorks
• Athenahealth
• ICD-9
• Documentation Review
• EMR Systems
• Medical Coding
• Child & Family Counseling
• Medical Records
• CPT Coding
• Medical Scheduling
• Crisis Intervention
• Social Work
• Addiction counseling
• Behavioral health
• Crisis intervention
• Mental health counseling
• Social work
• Psychotherapy
• Motivational interviewing
• Intake
• PTSD Care
• Child & family counseling
• Psychodynamic therapy
• EMDR
• Group therapy



Certifications and Licenses

CPR Certification

EMDR Certification

Counseling Certification

Additional Information

Areas of expertise:
• HEDIS, MRA, & Validation.
• Knowledge of clinical documentation requirements to properly use ICD-9/ICD-10 coding guidelines
and impact positively on the revenues.
• Quality assurance of all nurse documentations in the home health care industry: OASIS, POC (Plan
of Care), nursing notes, verbal orders etc. for each certification period (star of care, Recertification,
transfers, discharges and Resumption of care) ✓ Knowledge of Nursing process and procedures
• knowledge on Pathophysiology, disease process and treatments.
• EMR (Athena, ECW, Aprima, Practice Fusion)

Skills:
• Knowledge of computer software (Microsoft word, excel, power point and EMR)
• Bilingual/ Spanish and English


